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INFORMATION The Directorate General of Immigration Announcement on the New Online Services for the Extension of Stay Permit 

 
 
The Director General of Immigration released a Press Release regarding the announcement of the new online service for an extension 
of Stay Permit, the online service new feature has undergone a trial period and is effective from 31 December 2023. 
 
The Director General of Immigration continues to enhance their services through digitalization strategies, and this new service was 
created to facilitate and expedite the stay extension process, eliminating the need to visit the immigration office. The process will be 
done without stamping the passport and the approval is sent directly to the applicant's email. 
 
According to the Director General of Immigration, Silmy Karim stated that foreigners who are residing in Indonesia can now apply for an 
online extension of stay permit through the website of evisa.imigration.go.id.  
 
There are several types of Visas that can be extended online including:  

1. Tourist visas (index C1); 
2. Medical treatment visas (index C3); 
3. Government affairs visas (index C4); 
4. Short course visas (index C9);  
5. Business visit visas (index C11) 
6. Extend Tourism Stay Permit (index C1A1); 
7. Extend Medical Treatment Stay Permit (index C3A2); 
8. Extend Government Business Stay Permit (index C4A3); 
9. Extend Short Course Stay Permit (index C9A3); and 
10. Extend Exhibitor Stay Permit (index C11A4) 

 
Through this new online feature, the Director General of Immigration hopes foreigners can enjoy a comfortable stay in Indonesia with a 
seamless experience in processing Visa and Stay Permit. 
 
Reference: 

 The Director General of Immigration’s Official Press Release “Foreigners Holding Visit Visas Can Extend Their Stay Permits 

Online” on 31 January 2023 
 
If you require the copy of this regulation, please do not hesitate to contact research@ibai.or.id 
Thank you for your attention and hope this information would be valuable to you 
 

 

 

 
Ibai.or.id Italian Business Association in Indonesia (IBAI) IBAI Secretariat @italy.indonesia 

Italian Business Association in Indonesia (IBAI) 
P: +6281 1979 4262 E: ibai@ibai.or.id 

mailto:research@ibai.or.id
https://ibai.or.id/
https://www.linkedin.com/company/13749592/admin/
https://www.facebook.com/ibai.secretariat
https://www.instagram.com/italy.indonesia/?hl=en
mailto:ibai@ibai.or.id

